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ABCOJTIOTHAA HETEPMMMOCTb K B3ATOYHUYECTBY U KOPPYINLUWUKN / ZERO TOLERANCE

APPROACH TO BRIBERY AND CORRUPTION

JlocTxkeHWe Hawer Lenu, No3sonAolerh KIMeHTAM
OCTABATLCA HAO LIAT BMepefn B XM3HU KU B bU3Hece,
TpebyeT BbICOKOM KYnbTypbl ANA ee MoALepXaHus. B
2015 ropgy komnanua WHI Tpyn H.B. (Bknouas ee
foyepHuWe Npeanpuatua, aanee - “UHI) paspabortana

OpaHxeBblH Kopekc. BaoxHOBNEHHbIM Lenbto
NocTaBMTbL  «J0OPOMOPAAOUYHOCT M UYECTHOCTb
npeBbllle BCEro», KoAeKC MnpeacTasnaseTr cobow

MOHWGbECT, KOTOpbLIM OnpefensieT, KTO Mbl, KAK Mbl
paboTtaeM W MOMOrdeM UKpernuTb [OBEepUTESbHbIE
OTHOLLEHMSA C HALUMMM KITMeHTAMKU. OpaHXeBbIM Koaekc
BK/toUdeT B cebs:

Achieving our purpose to empower customers to stay a
step ahead in life and in business requires a strong
culture to support it. In 2015, ING Groep N.V. (including
its subsidiaries, herein “ING") introduced the Orange
Code. Inspired by the aim to put “integrity, above all”,
the code is a manifesto that sets out who we are, how
we work and helps to strengthen our relationship of
trust with our customers. The Orange Code comprises:

LUeHHocth HHI - npuHUMbI,
NpUAEPXXMBAEMCH, HECMOTPA HW HA UTO:
e  YecTHOCTB;
e PaccyfamTenbHOCTb;
e  OTBETCTBEHHOCTb.

KOTOPpbIX Mbl

ING Values - the principles we stick to no matter what:

. We are honest;
We are prudent;
We are responsible.

Hopmbl noBeaeHusa UHI - 06A3aTeNbCTBA, KOTOPLIE Mbl
AaeM Apyr Apyry, a TAKxke CTAHAAPTbI, HO OCHOBAHMM
KOTOpbIX Mbl oripegensem 3¢pGeKTUBHOCTb paboThb!:
Mol 6epemcs 3a 4efno v JOBOAUM ero 10 KOHLG;
Mbl nomMoraem Apyrum 6biTb YcrelHbIMu;
. Mbl HOXOAMMCA HA LWAT BNEpeau.

ING Behaviours - the commitments we make to each
other and the standards by which we measure each
other's performance:

You take it on and make it happen

You help others to be successful
. You are a step ahead

ING's zero tolerance approach to bribery and
corruption

Monutuka abconoTHOW HeTepnumocth WUHI  «

B3ATO4YHHUYECTBY U KOppYnuuu

MHT oxupaeT, uTo BCe HAWM pabOTHKKM, BKIOYARA
BbICLLEe PYKOBOACTBO W unieHoB [lpaBneHus, w
HabntopatensHoro coseTa, Bcerga 6yayt BeCT aena B
CooTBeTCTBMM C OPAHXXEBbLIM KOLEKCOM.

ING expects all our employees, including Senior
Management and members of the Management Board
Banking and Supervisory Board, to always do business
in accordance with the Orange Code.

Moa abcontoTHOM HEeTepPnMMOCTbIO MOHMMAETCA TAKXeE,
YTO Mbl CTpeMMMCFl K CHHWXEHMIO, C,El,ep)KVIBClHMPO n
BbISIBMIEHUIO C/TYUAEB B3ATOYHMUECTBA U KOPPYMNLMKU. Mbl
He AdeM W He Byaem [AABATH B3ATKM WKW Mpeanardrb
He3aKOHHOe BO3HArpaxaeHue nobbiM NMuam B Nobbix
Lenax, a TAKXe Mbl He MpWHUMAEM WM He byaem
NPUHUMATL B3ATKU MK HE3AKOHHOE BO3HATPAXAEHHE,

This zero tolerance approach also means we are
committed to the mitigation, deterrence and detection
of bribery and corruption. We do not and will not pay
bribes or offer improper inducements to anyone for any
purpose, nor do we or will we accept bribes or improper
inducements or anything that could be perceived as
such and expect the same from our clients.
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MK 4TO-NKMBO, UTO MOrno 6bl BbITb TAKMM 06pPA3OM
BOCTPUHSATO, M OXMIJEM TOFO Xe OT HALIMX KITMEHTOB.

MpuHuMN  abCONOTHOM  HETEpPMMMOCTH MHT K
B3ATOUYHWMYECTBY W KOPPYMUWUKU TAKXKE MpUMEHAETCA K
TpeTbUM NnLam, ¢ koTopbiMu MHIT B3aumogencTeyeT B
PAMKAX OCYLLECTB/IEHUA CBOEN [AeATeNIbHOCTU WK
KoTopble npusnekatoTca UHI ana okasaHua ycnyr unu
OCYLLECTBNEHUA [eATeNIbHOCTU B WHTepecax W OT
uMmeHu UHr'.

The ING zero tolerance principles to bribery and
corruption also apply to third parties with whom ING
does business or who are retained by ING to perform
services or deliver business for and on behalf of ING.

MpUHUMMBI  NPOTUBOAENCTBUA  B3ATOYHMYECTBY W
Koppynunn WHI n3noxeHsl B AHTWMKOPPYMLIMOHHOM
nonutuke MHIC 1 KpATKO ONMKUCAHbBI HUXKeE:

The ING anti-bribery and anti-corruption principles are
stated in the ING Anti-Bribery and Corruption Policy and
are summarised below:

1. Bce ¢opmbl B3ATOUHMYeCTBA W koppynuuu, | 1. All forms of bribery and corruption, including
BKJIHOUAA BO3HArpAXAeHWe 3a ynpotenuve | facilitation payments, are strictly prohibited.
$OpPMaANbLHOCTEN, CTPOro 3anpeLLeHbl.

2. Moaapku Mnu passiexkaresibHble MeporpUaTHa - 2. Gifts or entertainment must always be

Bceraa AoJIKHbI 6bITb COpA3mMepHbIMH U PpA3YMHbIMH, U
OOJDKHblI UMETb 30KOHHbIe LieJI U He A0JDKHbI CO340BATb

proportionate and reasonable and must have a
legitimate purpose and must not create a conflict of

KOHOMIMKT ~ WMHTEpecoB WAM  olyyulleHWe  Takoro | interest or the perception thereof.

KOHQINKTA.

3. WMHI He 6ypeT paspewats COTpYAHUKAM wMnn 3. ING will not allow employees or third parties to
TpeTbrM NWLAM AendaTb MOAAPKM MM nonuThdeckre ;| make gifts or political donations to political parties or to
MOXEpPTBOBAHWA  MONMMTMUYECKMM  napTuam  unu . offer gifts or entertainment to candidates for political
npeanaratb noAapKu nnm passnekatesnbHble | positions on behalf of ING.

MEpONpUATHA AN8  KAHAMAATOB HA  MOSIUTHUYECKHWE
OO/MKHOCTHU OT nMeHn UHI.

4. PelleHWs O paspelleHWM ONIAaYUBAEMON WK | 4. Decisions to allow paid or unpaid internships
HeomnjauMBaeMOM  CTAXKMPOBKM W KoMaHauposku | and secondments should be based on merit.

JOJKHbI OCHOBbLIBATLCA HA 3ACYraX.

5. CoMHUTeNbLHoe nosejeHue JOJIXHO | 5. Questionable behaviour should be challenged

NOABEPraTLCH KPUTUUECKOMY PACCMOTPEHHIO, O C/IYXH O
HENPABOMEPHbIX MAATEXAX UK LEATENBHOCTH AOSIKHBI
LOBOAMTLCS A0 CBEAEHMA PYKOBOACTBA, MO0 TaKXe
MOFYT MPEeACTABMATLCS Yepes KAHASbl COOBLUEHHI O
HAPYLLEHUAX,

and rumours of improper payments or activities should
be reported to management or could also be reported
via the whistleblower reporting channels.

locypapcTBeHHble cayxaiue

Public officials

Toraa KaK NonuMTUKK BaHKa He 3anpeLLalT 30KOHHOMo
[leNI0BOr0  B3AMMOAEWCTBUA C  FOCYAAPCTBEHHbLIMU
CNIYXKAWMMU B PAMKAX BbIMOSIHEHUA WMKW CNYKEOHbIX
0bA3aHHOCTEN WU roCYAapCTBEHHbIMM
npeanpuaTUaAMY, TAKOe B3AUMOAEWCTBUE FBNAETCA
NpeaMeToOM MOBbILLIEHHOrO BHUMAHUS W Boriee CTPOrux
TpebOBAHMM, HANMPUMEP TAKUX KAK MNpeaBApUTENIbHOe
ofobpeHne M Honee HU3KME OUHAHCOBbIE JIUMUTHI B
OTHOLUEHMH NoAdpKOB 7 PU3BNEeKATENbHbIX
MEpONPUATUN.

Whilst our policies do not prohibit legitimate business
interactions with public officials or state-owned entities,
these are subject to heightened attention and stricter
conditions, such as pre-approvals and lower limits for
gifts and entertainments.

Moe3aku u NpO>XUBAHHE

Travel and accommodation

PaboTHWkM WHT, kak NpaBwno, He JOSKHbI NPUHUMATL
WKW NpeanaraTb Noe3aku U NpoXMBAHKUE, CBA3AHHbIE C
NpoOrpaMMammn KOpNopaTUBHOIO rOCTENPUUMCTBA.

ING employees should generally not accept or offer
travel and accommodation related to corporate
hospitality packages.

BHGFOTBOPMTeﬂbH blé B3HOCbI

Charitable contribution

PaboTHWkM  WMHI  gOMXHbI  rApAHTMPOBATb,  UTO
6naroTBOpUTESNbHBIE B3HOCHI OCYLLECTBAAIOTCA TOMBKO
B MOSb3y [A0OOPOCOBECTHbIX  6AAroTBOPUTENbHbIX
OpPraHM3aUMIA W He WCNOoNb3YTCA AS1A  COKPbITMA
B3ATKM.

ING employees should ensure that charitable
contributions are made to bona fide charities and are
not used to conceal a bribe.

YueT 1 peructpauus

Recording and registration

PaboTHrkm MHT fomxHbl 0becneynBaTh YyyeT pacxofoB
M BbINNAT, CBA3AHHbLIX C TpeTbMMVI nMUaMH, a TakKxe mx
TOYHOE OTpAXeHWe B GUHAHCOBOW JOKYMEHTALMM.

ING employees should ensure that expenses and
payments related to third parties are registered and
accurately recorded in the financial books.

HapylueHus

Violations
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PabotHukam WHI  pekomeHayeTca coobwaTe 0 | ING employees are encouraged to report violations via
HOPYLUEHHWAX no BHYTPEHHUM kaHanam | the internal reporting lines..
MHGOPMUPOBAHKA O HAPYLLEHMSAX.
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