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Diversity

“We promote diversity because
we can’t deliver on our
strategy without it.”
Hedvika Holá, HR director ING CZ

We expect leaders:
• To be inclusive , seeking out diverse perspectives for broader
insights and more robust decisions.
• To create a workplace in which every individual feels
supported and inspired to operate to their full potential.
• To be aware of their unconscious biases and be open to
understanding perspectives that don’t fit immediately with
their own.
• To create diverse teams by attracting and selecting people
based on their competencies, not their background

Why diversity?
At ING, we are committed to promoting diversity simply
because it is the right thing and it is good for our business.
As our business becomes global, our customers are becoming
more diverse. To better understand them, we also need
employees who are diverse.
At the same time, we want everyone who works in ING to feel
good , no matter who they are, what backgrounds or beliefs
they have. ING advocates, among other that both men and
women have equal pay in the same position and have set up
rules to prevent any discrimination.

Diversity Action points ING
Czech Republic 2020
• Increase awareness: Open up the organization/
management for discussion, challenge our biases & mental.
• Increase % of female managers / job holders of key
positions: Work actively with candidate pipeline for open
managerial roles/ have at least one diverse candidate per
open position.
• Make ING an attractive work place: Focus on parents after
parental leave.

ING ČR joined the Diversity Charter in
2019 by the signature of that time CEO
Isold Heemstra.

We are vocal about
diversity because:
It’s what we promise

70% princyple
In a nutshell, it gives managers a basis for building mixed
teams around appropriate dimensions of diversity.
The principle strives for a 30% difference in team make up.
Managers will choose their focus but will keep in mind our
global priorities gender, nationality and age group
and the 70% principle.

When you work at ING, you have the same great
opportunities as anybody else. No matter who you are, or
where you come from.
It’s what we expect
At ING, you do not always have to agree with others. But you
are expected to treat others with kindness and respect

How are we doing?

The achievements show ING values diversity and inclusion, while recognizing there is still work to do
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We talked about diversity with Hedvika
Holá, HR Director, ING CZ.
What does diversity and inclusion mean
Hedvika Holá
HR Director ING CZ

for you?
For me, it means the environment and the
culture where everyone can b e themselves

and where people respect each other. I am proud to b e ab le to
contribute to creating such an environment at ING.
How?
Diversity is one of the priorities of my work. I love to join my
colleagues at Prague Pride, I encourage my male colleagues to go
on parental leave and their female colleagues to seek
management positions.
Why?
Simply because it's right. My goal is to make diversity such a
common part of our lives that we will not address it as a separate
topic in the future.
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